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SURREY POLICE FEDERATION

TRAVEL INSURANCE SCHEME 

APPLICATION – POLICE STAFF AND SERVING/RETIRED OFFICERS 
Serving or Retired employees of Surrey Police are eligible to join the Police Federation’s Travel Insurance scheme.  This can provide cover for yourself and your family, on a worldwide basis up to and including age 69.

The premium is paid monthly by direct debit. The cost per month (including Insurance Premium Tax at 20%) is:

· £4.00 for subscribers under 65. 

· £8.33 for subscribers between the ages of 65-69.

Cover starts on the first day of the month following receipt of your completed application. 

If you are either a Serving of Retired Officer, you should make sure you do not already have travel cover as a member of the main Federation Group Scheme.

To apply to join the travel insurance scheme, please complete the details below and return this form to us at the address shown. A summary of cover is at the end of this application. 

Title:                      Surname:                     First Name:      
Address:                                                         Postcode:      
Tel. No:       
     E-mail address:      
Date of joining the Force:        
Date of Birth:      
Name of Partner:      
Date of Birth:      
Please provide details of children under the age of 21 and still in full time education who normally reside with you

Child (1)                                                          Date of Birth:      
Child (2)                                                          Date of Birth:      
Child (3)                                                          Date of Birth:      
Child (4)                                                          Date of Birth:      
IMPORTANT

I certify that I am a Serving or Retired member of Surrey Police. I understand this insurance is paid for by direct debit and that if my payments stop for any reason, all cover will cease. I understand that any information about those insured, which may include sensitive data (medical history, criminal convictions), will be processed by the insurer and/or claims adjuster and/or Forces Financial in compliance with the Data Protection Act 1998, and only for the purposes of providing insurance cover, administering scheme membership and handling any claims. This may necessitate providing data to third parties. We may use, analyse and assess information held about you to give you information about other products and services offered by us and selected third parties which we think may interest you.  We may use e-mail, telephone, post or other means to do this.  If you do not want us to do this, please tick this box   FORMCHECKBOX 

Signed:                                                            Date:      
PLEASE COMPLETE THE FOLLOWING PAGE TO PROVIDE US 

WITH YOUR BANK DETAILS FOR THE DIRECT DEBIT 

Please return both forms to Forces Financial, 3 Meridian Office Park, Osborn Way, Hook Hampshire, RG27 9HY.

We can accept applications by email to benefits@forcesfinancial.com or by fax to 01256 748011
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	Instruction to your
Bank or Building Society
to pay by Direct Debit

	Please fill in the whole form using a ball point pen and send it to:
	
	

	Forces Financial

3 Meridian Office Park

Osborn Way

Hook

RG27 9HY


	
	
	
	
	
	
	
	
	
	

	
	
	

	
	
	

	
	
	

	
	
	Originator's Identification Number
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	Name(s) of Account Holder(s)
	
	Reference 

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	Instruction to your Bank or Building Society

Please pay Forces Financial (a trading name of Stuart Harvey Insurance Brokers Ltd) Direct Debits from the account detailed in this Instruction subject to the safeguards assured by the Direct Debit Guarantee.  I understand that this Instruction may remain with Forces Financial and, if so, details will be passed electronically to my Bank/Building Society.

	Bank/Building Society account number
	
	

	
	
	
	
	
	
	
	
	
	
	

	Branch Sort Code
	
	

	
	
	
	
	
	
	
	
	
	
	

	Name and full postal address of your Bank or Building Society
	
	

	To: The Manager
	Bank/Building Society
	
	

	
	
	

	Address
	
	Signature(s)

	
	
	

	
	
	

	
	
	

	
	Postcode
	
	Date

	
	
	

	Banks and Building Societies may not accept Direct Debit Instructions from some types of account. 
Forces Financial is a trading name of Stuart Harvey Insurance BrokersLtd, who is authorised and regulated by the Financial Services Authority, Registration Number 301858.Registered Office:  Globe House, 24 Turret Lane, Ipswich, Suffolk IP4 1DL.  Registered in England & Wales. Registered Number 04224318. FF855 (11/10)
                         This guarantee should be detached and retained by the Payer.
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The Direct Debit Guarantee
· This Guarantee is offered by all Banks and Building Societies that accept instructions to pay Direct Debits. If there are any changes to the amount, date or frequency of your Direct Debit, Forces Financial will notify you 7 working days in advance of your account being debited or as otherwise agreed. If you request Forces Financial to collect a payment , confirmation of the amount and date will be given to you at the time of the request.

· If an error is made in the payment of your Direct Debit, by Forces Financial (a trading name of Stuart Harvey Insurance Brokers Ltd) or your bank or building society, you are entitled to a full and immediate refund of the amount paid from your banl or building society.

· If you receive a refund you are not entiteld to, you must pay it back when Forces Financial asks you to.

· You may cancel a Direct Debit at any time by simply contacting yur bank or building society. Written confirmation may be required. Please also notify us.

Forces Financial is a trading name of Stuart Harvey Insurance Brokers Ltd, who is authorised and regulated by the Financial Services Authority, Reg. Number 301858. Registered Office:  Globe House, 24 Turret Lane, Ipswich, Suffolk IP4 1DL.  Registered in England & Wales. Registered Number 04224318. FF855 (11/10)





REGULATORY INFORMATION

This is a non-investment group scheme and is insured by Axiom Underwriting Agency Ltd for and on behalf of Kiln Syndicate 510 (40%), Atrium Syndicate 570, (12.50%), Brit Syndicate Limited 2987 (5.00%), Amlin Syndicate 2001 (2.50%), Sirius International Insurance Corporation (18.75%), HCC International Insurance Company PLC (16.25%), Great Lakes Reinsurance (UK) Plc (5.00%). Terms and conditions apply and the policy is subject to English law.  The scheme premiums, terms and conditions are reviewed annually.

 To make a claim, contact Forces Financial.  In the event of a medical emergency abroad, contact the assistance company shown in the policy literature.  Forces Financial act as agents of Axiom Underwriting Agency Ltd for the purposes of claims administration.  

The cover is designed to meet the demands and needs of someone who requires travel insurance to provide protection in the event of loss, damage, injury, illness, or liability arising out of, or in the course of, an insured trip. Cover is provided in accordance with policy terms and conditions. It is your responsibility to ensure that the cover is adequate for you. 

We offer the product from one insurer only and you will not receive advice or a recommendation from us.  We will not charge you a fee for our services.

Forces Financial, registered office Globe House, 24 Turret Lane, Ipswich IP4 1DL is authorised and regulated by the Financial Services Authority.  Our FSA Register number is 301858.

Should you have cause to complain, in the first instance, please raise any complaint with Forces Financial, 3 Meridian Office Park, Osborn Way, Hook, Hampshire, RG27 9HY Telephone 01256 769966

If you remain dissatisfied, you may complain to The Managing Director, Axiom Underwriting, First Floor, Orchard House, Westerhill Road, Coxheath, Maidstone, Kent, ME17 4DH.

Complaints which cannot be settled can be referred to Financial Ombudsman Service, South Quay Plaza, 183 Marsh Wall, London, E14 9RS  Telephone 0845 080 1800

In the unlikely event that the insurers are unable to meet their liabilities, you may be able to claim compensation from the Financial Services Compensation Scheme (FSCS).  Further information on this can be obtained from the FSA or the FSCS.

Forces Financial 

Tel: 01256 769966

Fax: 01256 748011

benefits@forcesfinancial.com

Effective for insurances incepting during the period 1st April 2011 to 31st March 2012, inclusive
	INSURER
	Axiom Underwriting on behalf of Kiln Syndicate 510 (40%), Atrium Syndicate 570, (12.50%), Brit Syndicate Limited 2987 (5.00%), Amlin Syndicate 2001 (2.50%), Sirius International Insurance Corporation (18.75%), HCC International Insurance Company PLC (16.25%), Great Lakes Reinsurance (UK) Plc (5.00%)

	OPERATIVE TIME
	This insurance covers trips having a destination outside the United Kingdom (or within the United Kingdom for trips which involve an overnight stay in pre-booked publicly available accommodation or an air flight). Cover operates from the time of leaving home in the United Kingdom during the whole time away until return to home in the United Kingdom. The maximum duration any one trip is 30 days.

	TERM OF THE INSURANCE
	This is an Annual Multi-Trip insurance and is usually effective for a twelve month period.  Please refer to the Master Certificate for the dates that cover is effective.

	CANCELLATION
	You have the right to cancel this insurance at any time.  You will, for a period of 14 days from the date you receive your insurance documentation, have a right to cancel this insurance and receive a refund.  This refund will be subject to a charge for the period of cover you have received, plus our reasonable administration charges.  To exercise your right to cancel, please contact Forces Financial.

	IN THE EVENT OF A CLAIM
	In the event of a serious medical emergency or you needing to curtail your holiday, you must contact the emergency medical assistance company stated in the Master Certificate as quickly as possible. 

Claims should be notified to us as soon as reasonably practicable, please refer to the Master Certificate for contact details.

	SUMMARY OF COVER

	This document is a summary only.  It does not contain the full terms and conditions of the contract.  For full details of all terms, conditions & exclusions please refer to the Master Certificate (a copy of which is available on request).  The main sections of the Master Certificate are listed below.

	BENEFIT
	UNUSUAL EXCLUSIONS & LIMITATIONS (see also overleaf)

	Section A1 

Medical and Additional Expenses up to £5,000,000 – medical expenses incurred outside the UK including the cost of repatriation. Up to £1,000 in respect of additional travel and accommodation expenses incurred during a covered trip in the UK.

Cancellation and Curtailment up to £3,000 - reimbursement for irrecoverable payments you are committed to pay for travel and accommodation plus reasonable additional travel and accommodation payments incurred in returning to the UK

Delay up to £3,000 - payments up to £100 if your travel is delayed for more than 12 hours or up to £3,000 if your trip has to be abandoned as a result of the delay.

Journey Continuation up to £400 - additional travel and accommodation expenses incurred in meeting reserved overseas travel arrangements if you miss your outward transport from the UK.
	Section A1 Medical & Additional Expenses and Cancellation & Curtailment

There is no cover for:

· Claims arising out of participation in mountaineering, sports tours an

        motor competitions.

· The cost of continuing regular medication for any condition in respect of

        which medical advice or treatment is being followed at the time of booking

        a trip.

· Claims arising from any condition or set of circumstances known to the

        insured at the time of booking the trip where such condition or set of

        circumstances could have been expected to give rise to cancellation or

        curtailment of the trip.

· Claims arising out of participation in scuba diving activities where the

        insured has: flown within 24 hours of diving; dived below a maximum depth

        of 30 metres unless prior agreement has been obtained from Underwriters

        or dived unaccompanied.



	Section A2

Personal Liability up to £2,000,000 - cover for costs you are legally liable to pay in respect of injury or third party property damage.
	The insured must not admit liability or make any admission, arrangement, offer, promise or payment without Underwriters written consent.



	Section B 

Personal Accident up to £20,000 - cover for death or disability as a direct result of an accident which occurs during your trip. 
	Section B Personal Accident

There is no cover for:

· Claims arising out of participation in mountaineering, sports tours, motor

        competitions or aviation other than as a passenger.

· The cost of continuing regular medication for any condition in respect of

        which medical advice or treatment is being followed at the time of booking

        a trip.

· Claims arising from any condition or set of circumstances known to the

        insured at the time of booking the trip where such condition or set of

        circumstances could have been expected to give rise to cancellation or

        curtailment of the trip.

· Claims arising out of participation in scuba diving activities where the

        insured has: flown within 24 hours of diving; dived below a maximum depth

        of 30 metres unless prior agreement has been obtained from Underwriters;

        dived unaccompanied. 

· Claims arising from intentional self injury, disease, natural causes or
        medical or surgical treatment.



	BENEFIT
	UNUSUAL EXCLUSIONS & LIMITATIONS

	Section C1

Personal Luggage, Clothing or Personal Effects up to £1,500 - cover for loss of or damage to luggage, clothing or personal effects whilst on a trip. A limit of £300 for any one article, pair or set of articles applies.
	Section C1 Personal Luggage, Clothing or Personal Effects

There is no cover for:

· Property otherwise insured other than baggage and personal effects

        covered under a motor policy.

· Loss or damage to luggage whilst in the custody of a carrier unless

        reported to the carrier within 24 hours and a report obtained.

· Losses not reported to the police within 24 hours of discovery.

· Loss or damage to jewellery and valuables whilst in the custody of a

        carrier.

· Loss or damage to jewellery, baggage or personal effects left unattended

        unless in a locked hotel room, apartment, holiday residence static caravan

        or motor vehicle.

· Loss of or damage to scuba diving equipment.

	Section C2

Personal Money up to £500 - cover for loss of cash, bank or currency notes, traveller’s cheques, passports, green cards, petrol coupons and travel tickets whilst on a trip.
	Section C2 Personal Money

There is no cover for:

· Losses not reported to the police within 24 hours.

· Loss whilst in the custody of a carrier.

· Money otherwise insured other than under a motor policy.

· Money left unattended unless in a locked hotel room, apartment, holiday

        residence static caravan or motor vehicle.

	Section D

Legal Expenses up to £25,000 – legal expenses incurred in pursuing a claim for damages against a third party. 
	This Section is not available to members of the Surrey Police Group Insurance Scheme, their Partners, Dependent Children and Grandchildren.

Underwriters are only liable for legal costs incurred with their written consent.

	Section E

Piste Closure up to £200 – additional expenses in the event that all pistes at your booked resort are closed due to lack of snow.
	Cover only applies for trips commencing after 20th December and ending before 31st March.

	SIGNIFICANT & UNUSUAL GENERAL EXCLUSIONS/LIMITATIONS

	War and Terrorism
	There is no cover for war and related risks or acts of terrorism involving the use, release or threat thereof of any nuclear weapon or device or chemical or biological agent.

	General Exclusions 
	There is no cover for claims arising from the Insured Persons own criminal act. Certain conditions apply to claims arising from driving or riding motorcycles, please refer to the Master Certificate for full details.

	Eligibility
	This insurance is available to members of the Surrey Police Group Insurance 
Scheme, and other serving and retired officers and police support staff who opt to 
effect cover, including their Partners, Dependent Children and Grandchildren.

Partner means the person with whom the Insured Member lives at the same 
address and with whom they have a domestic relationship.

Dependent Children means all of the Insured Member’s children under 21 years of 
age provided in full time education. Dependent Children who do not normally reside
 With the Insured Member are only covered when travelling with their parents.

Grandchildren means the Insured Member’s grandchildren under 17 years of age. Cover applies whilst grandchildren are travelling with the Insured Member only, 
provided neither of the grandchildren’s parents are accompanying them on such 
trips.

An age limit of 69 years attained applies to this insurance.

A trip must not be booked or commenced contrary to medical advice; to obtain 
medical treatment or after a terminal prognosis has been made.

This Insurance is available to UK residents only.

	Excess
	Under most sections of this insurance, claims will be subject to an excess.  This means you will be responsible for paying part of your claim.  The excesses that apply are shown in the Master Certificate.

	COMPLAINTS PROCEDURE

	In the first instance these should be referred to Forces Financial.

In the event that you remain dissatisfied the problem can be referred to The Managing Director, Axiom Underwriting, First Floor, Orchard House, Westerhill Road, Coxheath, Maidstone, Kent, ME17 4DH.

If your complaint remains unresolved, you are entitled to contact:  Policyholder & Market Assistance, Lloyd’s Market Services 1 Lime Street, London EC3M 7HA.  Complaints may subsequently be referred to the Financial Ombudsman Service.  


	FINANCIAL SERVICE COMPENSATION SCHEME (FSCS)

	Axiom Underwriting Agency Limited is authorised and regulated by the Financial Services Authority.  All Axiom Underwriting Agency Ltd insurances issued in the UK for individual customers or ‘small businesses’ are covered by the Financial Services Compensation Scheme.  You may be entitled to compensation from the scheme if your insurer cannot meet its obligations (e.g. if it goes out of business or into liquidation or is unable to trade). Further information about compensation scheme arrangements is available from the FSCS (www.fscs.org.uk telephone number 0207 892 7300)























www.forcesfinancial.com

Forces Financial is a trading name of Stuart Harvey Insurance Brokers Ltd, who is authorised and regulated by the Financial Services Authority, Registration Number 301858.  Registered Office:  Globe House, 24 Turret Lane, Ipswich, Suffolk IP4 1DL.  Registered in England & Wales. Registered Number 04224318. FF899 (03/11)

